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Procedures Related to Driver License Investigations 
(321.216, 321.216A, and 715a.8) 

See PowerPoint on Investigations Related to Correcting Driving Records 
Identity Theft and DL Fraud Investigative Procedures 

 
Investigators are called upon to investigate issues of Identity Theft and Driver’s License fraud.  
These cases are originated from the Biometric Identification System, from victims of identity 
theft, local law enforcement, driver’s license issuance locations, and anonymous. Iowa Code 
sections 321.182 and 321.190 along with Iowa Admin. Rule 761-601 specify what is required to 
make application for a DL or ID.   
 
When a driver’s license case is first assigned for investigation, the Investigator shall gather all 
pertinent documents and information related to the investigation.  This includes the complete 
driving and vehicle ARTS records, specific driving violation records, Accurint check from DPS, 
or a CLEAR report from a Bureau investigator and criminal history to start with.  Iowa Code 
section 321.13 states that the Department (for example, driver’s license issuance staff) may 
retain possession of any record or document if it appears fictitious, or unlawful, or erroneously 
issued.  The Department may also investigate any application made as well. The Guide to 
Examining ID Documents contains pertinent information about security features contained on 
various ID documents. 
 
Utilize forms:  
Documenting the Potential Fraud (DL Fraud Cover Report) form #432047 
Document Property Retained (Receipt for Property Retained) form # 432048 
Identity Theft Complaint Form          form # 420049 
 

 

 

 

 

 

 

 

 

 

 

 


